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It Was USCIS Error  
If there is a typographic error (e.g., a misspelling, a wrong date) on your EAD card that was not 
due to your own error on the Form I-765, you can submit your request for a new EAD 
card on the Typographic Error Form on the USCIS e-Request page.  Once you submit that 
electronic form, USCIS will send further instructions to you via email.  
 

• Note: If you are asked to send in your original, incorrect EAD make a photocopy for 
your records first.  

• Depending on the error and the requirements of the employer, it is recommended 
that you submit the incorrect EAD after you have completed the employment hiring 
process (and filled out the I-9 and an SSN application).   

• Before you submit the incorrect EAD card to USCIS, you should be aware of the 
timing of other processes (like applying for a driver’s license or travelling). ISSS 
recommends that you carefully consider any processes or applications that may be 
applicable to your situation.  

 
Frequently Asked Questions (FAQs) About EAD Correction Requests  
 
How does USICS send my EAD card?  
USCIS mails your card using the United States Postal Service. You can track it on the USPS 
website. Replacement cards are not expedited. Replacement request processing times vary 
but can take 3 to 5 months.  
 
When filling out the new I-765, quest
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